LLR Action Plan 2018/2019 — Under Reporting Appendix E

Strategic Targets from Police Delivery Plan
PRE1: Continue to raise awareness of hate incidents and hate crimes through community engagement and partnership working, encourage all individuals and
organisations to recognise, report and respond to any incident across LLR.

PRE8: Establish links with existing external sport based programmes e.g. Project Rugby, LCFC Kicks etc. in order to seek to introduce anti-hate into them as appropriate.

Targets from the LLR Hate Action Plan
1.8 To ensure all reporting centres are effective and fit for purpose.
2.2 Victim’s voice is considered and to ensure they know what happens next after they make a report, to help provide reassurance.

Targets 1.8 & 2.2 Person/organisation | Time Frame Performance Measure Update
Actions Responsible
e Local authorities to check if local Anita Chavda & Local Q2 2018 Local authorities to complete an audit
reporting centres are appropriate Authorities

and fit for purpose.

e Identify champions in reporting Anita Chavda & Local Q2 2018 How many champions identified
centres Authorities

e Devise a questionnaire / knowledge | Anita Chavda & Local Q3 2019 Devise a questionnaire and number of
check for staff in the reporting Authorities reporting centres completed the
centres to find knowledge gaps questionnaire

e Develop a training programme for Anita Chavda & Local Q3 2019 Training programme developed
staff to address knowledge gaps. Authorities

e Undertake phone surveys to identify | Anita Chavda & Local Q3/4 2019 Number of phone surveys completed
number of reports made at Authorities with reporting centres

reporting centres.

e IPad surveys with community Nicola Mannion - Police Q32019 Number of IPad surveys completed
groups — identifying gaps.
e Local authorities to speak to Anita Chavda/Nicola Q2 2018 Number of messages being promoted
reporting centres to promote that Mannion & Local Q3&4 2019 across reporting centres
Authorities

they are a reporting centre, and
provide clear messages on hate
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